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Healthcare Reform Agenda

» 46 millien americans, including 8
millior: children, are without health
insureinc=

= Significant costs associated with
chionic and complex diseases

» Serious fiaws in delivery systems

» High error and poor compliance
rates

= Total U.S. healthcare costs far
outpace U.S. inflation rate

» Gaps in prevention services
» Underinvestment in public health
» Unhealthy lifestyles
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Our Opportunity

When you manage drugs better, you manage the whole
healthcare system better

Facts:
» For prescription drugs, healthcare is wired today

» Chronic and complex diseases are responsible for 96% of drug
costs and 75% of medical expenses in the U.S

» For 88% of chronic and complex diseases, drugs are the first
choice for medical intervention (131 out of 149)

» Instability of a chronic or complex patient is most often tied to
deviations from accepted clinical protocol or non-compliance

= Deviations from protocol and non-compliance cost the system
billions of dollars annually
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Targeted Approach

1.3% members
5.7% Rx cost

Yo
& W 0.49% members
y 5.5% Rx cost

Rare
SeeEi\

T N OCTed

P 4.7% members
Lol 15 506 R cost

Chronic

ardio- 17.5% members
vascular 33.1% Rx cost

5.2% members

PUImonary 5.0% Rx cost

Acute

IN[EIV[go][eJo)AN 11.5% members
SVl 7.9% Rx cost

Gastro- 2.2% members
| intestinal 1.4 % Rx cost

% Members % Rx Cost
0 MEDCO PUBLIC
© 2009 Medco Health Solutions, Inc. All rights reserved. INFORMATION
ollege of Pharmacy’s 3" Annual Health Disparities Conference — April 19-21, 2009 7
4 ion without written permission from the presenter is prohibited medco i



Medco Therapeutic Resource Centers

Structure

» Therapeutic Resource Centers — entire pharmacies that are specialized

= Medco Specialist pharmacists — advanced training, unparaiieled experience
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National Practice Leaders — senior clinicians accountabie foi TRC success
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Medco Therapeutic Resource Centers
Logic of our Approach
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Medco Therapeutic Resource Centers

Mechanism of Action

Call Center offers
Specialist Pharmacist

Inbound |
Call

‘ Gaps in care
Personalized iSSi
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( counseling
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Clarify situation / risks
Assess / address barriers
Provide support /counseling

Correct errors, close gaps,
realize savings opportunities

Connect your members
with available resources

v

Physician
Consultation
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Medco Therapeutic Resource Centers

Adherence to Antihypertensive Medications — Correlation between Higher use
of TRC, Higher adherence and Lower total cost
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Six-Sigma approach to reducing the need for
rescue medications in patients with asthma
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Medco Therapeutic Resource Centers

Results of 6-client Analysis - Intervention Closure Rate by
Measure

Closing Adherence and Omissions Gaps

for patients with diabetes, pulmonary or cardiovascular disease
% of Closed Gaps

1009% -
81% Adherence - Diuretics
80% - R
74% Adherence - Statins
6090 -
45% Adherence - Vasodilators
409% -
24% Omission - Self-monitor blood sugar
209% -
7% Omission - Cholesterol Reducers
0% T T T T . . 1 Medco data, 6 client sample, —600k lives
week O week 2 week 4 week 6 week 8 week 10 week 12 week 14
OMmcopunuc
© 2009 Medco Health Solutions, Inc. All rights reserved. INFORMATION

a College of Pharmacy’s 3™ Annual Health Disparities Conference — April 19-21, 2009 7
10 ribution without written permission from the presenter is prohibited medco



Medco Therapeutic Resource Centers
Closing Thoughts

“Drugs don’t work In patients
who don’t take them”

C. Everett Koop, MD
Former US Surgeon General
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